Withdrawal Form – Notice of Withdrawal 
(please complete and submit this form if you wish to withdraw from the purchase agreement)


Date: 	


Name of the seller:				AS “RĪGAS PIENA KOMBINĀTS”
Registration No. in Republic of Latvia: 	40003017441
Address of the seller: 				Bauskas iela 180, Rīga, LV-1004 
E-mail address of the seller:		karumsveikals@foodunion.lv 

Name, surname of the buyer:		 Address of the buyer:	 	

Name of the product:	 		 Date of purchase:			  Dte of receipt of the product: 			 Purchase document:			

Consumer’s (buyer’s) Statement of Withdrawal: I hereby notify that I wish to withdraw from the contract concluded for the purchase of the product specified above.

Buyer’s signature:		


Please submit the completed withdrawal form together with a copy of the proof of purchase to AS “RĪGAS PIENA KOMBINĀTS” at the above address or by email.

The received product must be returned or delivered to AS “RĪGAS PIENA KOMBINĀTS” within 14 days.
Information on Exercising the Right of Withdrawal

You have the right to withdraw from this contract within 14 days without providing any reason.
The withdrawal period will expire 14 days from the date you received the product. If the final day of the withdrawal period falls on an officially designated public holiday, the right of withdrawal may be exercised until the next working day (inclusive).
To exercise the right of withdrawal, you must inform us — AS “RĪGAS PIENA KOMBINĀTS”, Reg. No. 40003017441, Email: karumsveikals@foodunion.lv — of your decision to withdraw from the contract by means of a clear statement sent by email. You may use the sample withdrawal form provided above or submit a free-form notice including all necessary information about yourself (the buyer) and the order.
To meet the withdrawal deadline, it is sufficient to send your notice before the withdrawal period expires.

Consequences of Withdrawal
If you withdraw from this contract, we will reimburse all payments received from you, including delivery costs (except for additional costs incurred if you chose a delivery method other than the least expensive standard delivery offered by us), without undue delay and in any case no later than 14 days from the day we were informed of your decision to withdraw. Reimbursement will be made using the same payment method you used for the original transaction, unless you have expressly agreed otherwise. No fees will be charged for such reimbursement.
We may withhold reimbursement until we have received the goods back or you have provided proof of having returned the goods, whichever is earlier.
You must return or deliver the goods to AS “RĪGAS PIENA KOMBINĀTS”, Bauskas Street 180, Riga, LV-1004, without undue delay and in any case no later than 14 days from the day you notified us of your decision to withdraw. The deadline is met if you send the goods back before the 14-day period has expired.
You will bear the direct costs of returning the goods (e.g., parcel locker fees).
You are only liable for any diminished value of the goods resulting from handling other than what is necessary to establish the nature, characteristics, and functioning of the goods. Goods may be tested to the extent that would be possible in a physical store.
